LAUNCH
ONLINE GRANT
PROGRAM
TAKE ADVANTAGE OF THE GOVERNMENT OF BC’S
SMALL BUSINESS ONLINE ECONOMIC PROGRAM

OVERVIEW
The BC Government announced $12M in funding
support for small businesses to help with the
construction of a new/updated website that features a
secure online store to serve their customers.
Here are some of the highlights:
• This program operates on a first come, first served basis, with 25%
of the funds reserved for Indigenous businesses and those in
certain regions.
• The grants cover 75% of the costs up to a maximum of $7,500,
grant recipients must pay 25% of the costs.
• It’s restricted to BC based Small Businesses (1-149 employees) and
need to have an online presence added to their repertoire.
• An amazing way to support small businesses to get online and sell
directly to their clients and customers.

• Support for both the construction of and the promotion of the site.
• Covers all aspects of setting up an online store – digital
construction, product photography, digital advertising.

Information taken directly from the Launch Online website: www.launchonline.ca
In case of discrepancy between this document and the website – the website is correct
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GRANT ELIGIBILITY REQUIREMENTS
YOUR BUSINESS MUST MEET ALL OF THESE REQUIREMENTS
•

The business is owned by a B.C. resident or residents;

•

The business’s sole or primary operations are located in B.C.

•

The business:
•
Is currently operating;
•
•
•
•

•
•

•

Is registered in B.C.;
Employs less than 149 B.C. residents;
Pays taxes in B.C.
Maintains a
• Business license number
• GST number
• PST and WorkSafeBC number (where applicable)
Generated sales of more than $30,000 in the past year (in 2019, or
in the year preceding the application)
Has repeatable products, or in the case of artists and jewellers,
individual items that have slight differences (i.e. paintings or rings)
Does not currently have an online store or has an online store that
has no more than three of the five identified online store features
• Customer registration and information security features
• Shopping cart and order management capabilities
• Payment processing options including application of
appropriate taxes and shipping costs at time of ordering
• Product catalogue, search and inventory status
•

Website analytics and reporting capabilities
Information taken directly from the Launch Online website: www.launchonline.ca
In case of discrepancy between this document and the website – the website is correct
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ELIGIBLE EXPENSES
WHAT THE FUNDING COVERS
FUNDING WILL HELP COVER UP TO 75% OF COSTS FOR EXPENSES SUCH AS:

•SERVICE PROVIDER COSTS:
•
Platform and website development
•
Copy and online content writing
•
Developing an online inventory of goods and products
•
Pictures (including hiring a photographer), stock photos or related graphics
needed
•DIGITAL CUSTOMER COSTS:
•
E-commerce platform subscription (up to 1 year)
•
Online advertising (up to 1 year)
•
Search Engine Optimization (SEO)
•
Creating banners and other embedded advertising
•STAFF TRAINING TO MANAGE THE ONLINE SHOP, LEARN ABOUT DIGITAL MARKETING, ETC.
SUCCESSFUL APPLICANTS MUST USE ONE OR MORE B.C.-BASED SERVICE PROVIDER(S) TO
BUILD OR IMPROVE THEIR ONLINE STORE. THE ONLY NON-B.C.-BASED ELIGIBLE EXPENSES
INCLUDE:
•PLATFORM SUBSCRIPTION COSTS
•PURCHASE OF ONLINE PHOTOS AND GRAPHICS
Information taken directly from the Launch Online website: www.launchonline.ca
In case of discrepancy between this document and the website – the website is correct

•PURCHASE OF ONLINE PROMOTIONAL SPACE SUCH AS FACEBOOK ADS
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MANDATORY FEATURES
WHAT YOUR NEW ONLINE STORE MUST HAVE
•

At the end of the 12-weeks your online shop will need to have:

•

Customer registration and information security features

•

Shopping cart and order management capabilities

•

Payment processing options including taxes and shipping costs at time of
ordering

•

Product catalogue, search and inventory status

•

Website analytics and reporting capabilities

You will be asked to provide:
•

Current year balance or past fiscal year statement

•

Proof of a valid B.C. business licence

•

Business number

•

PST and WorkSafeBC registrations, if applicable

•

Income tax return:
•
Notice of assessment (2019); or
•
First section of T2 return or first section of owner’s tax return (form
5010-R) (2019 or 2020)

•

B.C. business registration number and official registered name

Successful applicants will receive funding within 2-3 weeks of approval and are
required to develop or upgrade their online shop within 12 weeks of receiving the
grant.
Information taken directly from the Launch Online website: www.launchonline.ca
In case of discrepancy between this document and the website – the website is correct
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ONLINE RESOURCES & STEPS TO APPLY
WHERE TO GO AND HOW IT WORKS

STEP 1

STEP 2

STEP 3

STEP 4

Go to https://www.launchonline.ca and
read all the associated materials.

Develop a grant proposal that indicates
how you plan to use the funds.
Businesses need to show a cost estimate
that includes how much funding you
need and how the money will be spent.

Complete the online application
demonstrating that you meet the
eligibility criteria and submit your online
shop proposal.

Applicants will be contacted within three
weeks with the outcome of their
application.

Any questions about the program should
be directed to the program facilitators –
links and phone numbers are on their
website.
(Any discrepancies between this
document and the website? The website
is correct.)

Once you are approved, you have 12
weeks to get the project complete!

They only allow 1000 characters on the
initial application, however having a fully
detailed document should they request
one is a good thing to have! (see page )

Information taken directly from the Launch Online website: www.launchonline.ca
In case of discrepancy between this document and the website – the website is correct
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HOW WE WORK WITH YOU
Level Up Enterprises is positioned to help you reach your goals of building your
online store, promoting it, and providing long term support to help you grow it and
serve your customers.
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WHY LEVEL UP ENTERPRISES
Consultation & Grant Approval

Store Construction
HOW WE WORK TOGETHER
Level Up Enterprises works specifically with
Small Businesses to bring their presence online.
We specialize in Websites, Online Stores, Social
Media Marketing, Graphics Design,
Photography and more.

We work collaboratively with all our clients to
ensure their vision is met.
Our consultation segment is free and there is
no obligation of business.

GETTING YOU ONLINE

Go Live
Advertising
Bring in
Customers

Make
sales

We’ve set out specific packages that allow you
to use the Launch Online grant to build your
online store, get customers to it and continue
to build your presence.
We cover all aspects from site construction,
store population, store operation training,
social media marketing, graphics design,
photography, and paid advertisement
facilitation.
This keeps it simple for you and saves you time
so you can focus on your business and
customers!

Level Up Enterprises is also partnered with: The Digital Economy: Rapid Response + Resiliency (DER3) through Innovate BC
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GETTING STARTED
WRITING THE GRANT PROPOSAL
Grant writing can be a daunting task. And this one is no different. You need to get across why you need
this funding, and how it will be spent. You need to do this in 1000 characters or less! So, make sure you
are concise and to the point. Use Microsoft Word to write it up beforehand, go over it and ensure it
reads well. Word also has a function where you can see how many characters you are using and can
keep track as you write.
The Why
In two – three sentences, explain why you need this grant and how it will impact your business
positively. Give them compelling reasons how it will help grow your business and through it the
economy.

The most important thing to remember, as you begin this process, is
that you cannot begin any work toward the project before your grant is
approved. We will consult, free of charge and with no obligation, the
project, but will hold off any paid work until you receive the green light
from the grant provider.
Do no register any domains or upgrade any hosting, as this may be seen
as doing work before the project is funded.
Once you are approved for a grant, we will provide a contract and begin
work upon signing and deposits. From there we will have a tight
timeline of 12 weeks to build your store, advertise your business and
provide you a finished product to show to the world.

The Services

Outline, in point form, the services and the costs that you will be incurring to build the website. Don’t
get wordy here, stay on task. For example:

THE ONLINE STORE & MORE

• URL Registration, security & Hosting - $140/yr
• Website Design & Online Store Integration - $2,500
Keep to the point, and what you need. This section contains 995 characters – for your reference.
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PROJECT
PACKAGES
WE’VE TAILOR MADE PRE-BUILT PACKAGES
SPECIFICALLY FOR THIS PROGRAM

BUILD YOUR ONLINE PRESENCE
GETTING YOU ONLINE AND IN FRONT OF CUSTOMERS – BASE PACKAGES
Online & Ready to Shine

Advertise & Shop+

The Ultimate

Refresh and update your website
and online store to look fantastic
and ready for customers.

Build from scratch a fresh website
and online store using new and
existing assets.

•

•

Full construction of your website &
online store, photography, graphics
design, and a full organic and paid
advertisement campaign on your social
platforms.

Full construction of your website &
online store, photography, graphics
design, and a full organic and paid
advertisement campaign on your social
platforms.

•

•

Refresh & Update

•
•
•

Refresh your website and
online store to grant
requirements and standards.
Provide uploading of your
first 10 products to your
store.
Provide training on how to
add products and maintain
your store & inventory.
Basic graphics design for your
refresh.

$1500.00

•

•
•

Rebuild your existing store to
new web standards.
Construct & implement your
online store and ensure up to
50 products are available and
ready for sale.
Training on adding products
and maintaining the store and
inventory.
Organic Marketing Campaign
on your social media
platforms two weeks leading
up to and two weeks after
site launch.
$3500.00

•

Rebuild your existing store to new
web standards.
Construct & implement your online
store and ensure all your products
are available and ready for sale.
Includes product & busines
photography. (subject to local availability
or additional travel costs & covid restrictions.)

•
•

Training on adding products and
maintaining the store and
inventory.
Organic & Paid Marketing
Campaigns for 8 weeks on your
social media platforms with
graphics refresh.
$6000.00 + $500/paid ads

•

•
•

Rebuild your existing store to new
web standards.
Construct & implement your online
store and ensure all your products are
available and ready for sale. Includes
product & busines, & staff
photography. (subject to local availability or
additional travel costs & Covid-19 restrictions.)
Training on adding products and
maintaining the store and inventory.
Organic & Paid Marketing Campaigns,
live events, for 16 weeks on your
social media platforms with graphics
refresh.

$8500 + $1500 paid ads

We are also happy to provide a specific quote based on your needs should you determine the above packages do not fit those needs.
The above prices and packages are exclusive of any hosting, security or domain registration fees, which are required by the grant providers.
We offer these through our web services site, separately, should you need them – https://webservices.levelupenterprises.ca – Discounts are available for program users.
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ADVERTISING CAMPAIGNS & ORGANIC REACH
EITHER INCLUDED IN YOUR PACKAGE OR YOU CAN ADD IT ON

1 - ORGANIC REACH

2 - AWARENESS

3 – SALES LEADS

4 – FOLLOW UP

Using standard posting practices,
we will post multiple times per
week each to Facebook, Instagram
or other social media platform.

Awareness campaigns are centred
around bringing attention to your
new website, online store and the
products/services that you are
selling.

Using standard Sales Funnel
programs that are then tailored to
your specific needs, these
advertisements will bring new and
existing customers into your online
channels.

Continual follow up and analyzing
of results from the organic and paid
advertising campaigns.

This content will vary in what it
discusses. It will be scheduled for
each week and adjusted based on
reactions and organic reach results.
All content will be approved by the
client before it is scheduled.

These are typically paid
advertisements to your current
followers and those that do not
follow you.

All monitoring and data will be
provided weekly, and any paid
advertising is adjusted to provide
maximum ROI.

We will offer suggestions of
content changes and audience
changes to help maximize your
reach for both organic and paid
posts.
We also have options for continued
support over the long term.
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GRANT
PROPOSAL
THIS TEMPLATE WILL HELP YOU BUILD A GRANT
PROPOSAL FOR YOUR PROJECT

PROPOSAL CONSTRUCTION
STEPS IN BUILDING YOUR GRANT PROPOSAL
Create a list

Write it out

Distill it down

To begin, sit down and create a
list of the objectives you’d like to
accomplish with the grant money.

Take time to write out the
proposal in a long format. Use the
forms on the next few pages to do
that.

You have 1000 characters to
explain your proposal to the
Launch Online program. Now that
you’ve built out the project, take
that information and distill it
down to that 1000 characters.

How far do you want to go? Add
on a store, build a fresh site front
to back, or overhaul the current
one?
Things to keep in mind:
- Be realistic in your approach,
create an objective.
- Remember, up to 75% of the
cost is covered.
- Create the list in point form.
- Organize the list in order of
importance to you and your
objective.

Be as detailed as you can be
about the work. This will help you
speed up your timeframe with
whoever you choose to do the
work on your site with.
It’s ok not to know the full
specifics on the project, write
down questions you’ll have for
the firm you end up selecting to
work with.

Include specifics in point form, in
short sentences.
Ensure a full picture of the project
is captured and how it will benefit
and impact your business and the
people who you work with.

Submit it

Submit it into the Launch Online
Program and await the decision from
them.
During this time, seek out who you are
planning on using for the project. Let
them know you’ve submitted for the
program, and bring them your full form
proposal, and any questions you have.

Get a quote and prepare the resources
for the project.
If you are not approved for the grant,
also ask what the costing would be for
a smaller/adjusted project would be.

Online sales is something every
business needs. Investing in this mode
of business will help you grow and build
revenue streams.

Remember, these are just guidelines and suggestions, and Level Up Enterprises does not guarantee any outcomes.
Successful grant applications are only approved by the Launch Online program, which we have no affiliation to.
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GRANT PROPOSAL TEMPLATE - 1
STEPS IN BUILDING YOUR GRANT PROPOSAL

Who are you and what do
you do?

Project Details – what are
your plans?

Goals and outcomes of
the project

Timelines & Costing
Project Start:
Project End:
Milestones:
1:
2:
3:
4:
5:
6:

Item Costing:
1:
2:
3:
4:
5:
6:
Budget Total:
Remember, these are just guidelines and suggestions, and Level Up Enterprises does not guarantee any outcomes. Successful grant applications are only approved by the Launch Online program, which we have no affiliation to.
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GRANT PROPOSAL TEMPLATE - 2
STEPS IN BUILDING YOUR GRANT PROPOSAL

Questions you have

Notes

1000 Character Proposal

Remember, these are just guidelines and suggestions, and Level Up Enterprises does not guarantee any outcomes. Successful grant applications are only approved by the Launch Online program, which we have no affiliation to.
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THANK YOU
PLEASE REACH OUT FOR ANY QUESTIONS
BRAM@LEVELUPENTERPRISES.CA
HTTP://LEVELUPENTERPRISES.CA

